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TERMS OF REFERENCE FOR INDIVIDUAL CONSULTANTS AND CONTRACTORS

Title: Type of engagement Duty Station:

State Climate resilient WASH IPC in Healthcare facilities | [X] Individual Consultant Gandhinagar, Gujarat
and MHM Consultant

Purpose of Activity/Assignment:

The purpose of this assignment is to support and provide technical assistance to the State Department of Health and Family
Welfare to institutionalize Climate Resilient (CR) WASH, Infection Prevention and Control (IPC), and Menstrual Hygiene
Management (MHM) within the healthcare ecosystem aligning with national and state level priorities.

This assignment aims to integrate climate-responsive WASH and IPC strategies into the National health programs through
strengthening enabling environment, capacities on WASH_IPC and climate resilience, enhancing digital monitoring,
strengthening HAI surveillance and scaling up initiatives such as Green and climate resilient healthcare facilities.

Scope of Work (Include Background/Rationale/Key Objectives of the Assignment):

Quality healthcare delivery depends on reliable water supply, safe sanitation, accessible hand hygiene facilities at points
of care and toilets, appropriate systems for healthcare waste management, and strong infection prevention and control
practices. Together, WASH and IPC systems form the foundation of a safe healthcare environment and are essential for
preventing the transmission of infections within health facilities and protecting surrounding communities. However, many
resource-constrained healthcare facilities in India and globally continue to face critical gaps, particularly in areas such as
safe waste disposal, infection control, and access to functional sustainable water supply services. These gaps significantly
increase the risk of healthcare-associated infections for patients, healthcare workers, and caregivers.

Climate change further intensifies these vulnerabilities. Increasingly frequent extreme weather events, water scarcity, heat
stress, and infrastructure damage threaten the resilience of healthcare facilities and disrupt essential services. Building
Green and Climate Resilient healthcare facilities is therefore essential. Integrating climate adaptation and mitigation
measures in healthcare systems ensures continuity of care and safeguards vulnerable populations during climate-related
shocks.

Menstrual Hygiene Management is also an important component of comprehensive healthcare, particularly for adolescents
under the Rashtriya Kishor Swasthya Karyakram. Providing safe, dignified, and private menstrual hygiene solutions, from
education to safe disposal, is vital for protecting the health and well-being of adolescent girls. Strengthening MHM within
health services advances the goal of making adolescent health interventions gender-responsive and respectful of dignity.

UNICEF continues to support the Government in strengthening WASH-IPC compliance in healthcare facilities, with the goal
of achieving universal compliance in all facilities. To advance this agenda, there is a need for a dedicated state-level
consultant for Climate Resilient WASH in Health and Menstrual Hygiene Management. The consultant will play a key role in
supporting national initiatives such as Kayakalp, National Quality Assurance Standards, LaQshya, Swachh Swastha Sarvatra,
National Programme on Climate Change and Human Health, and Rashtriya Kishor Swasthya Karyakram. These efforts
contribute to improving cleanliness, hygiene, infection control, and climate resilience in healthcare facilities.

The consultant will also support capacity building on WASH, IPC, and climate resilience, strengthen monitoring and
documentation systems, and assist in preparation and implementing the state action plan in close coordination with the
Department of Health and Family Welfare. This technical support is essential to sustain progress, scale effective
interventions, and ensure that healthcare facilities in the state are clean, safe, climate resilient, and responsive to the
needs of children, adolescents and women. The technical support is in line with UNICEF’s CPD 2023-27 and agreed in Multi-
Year WASH-CCES workplan 2025-27 for Gujarat.
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OBJECTIVE/S
To facilitate Health department in implementation of WASH-CCES national flagship programmes through:

To provide technical oversight for the formulation of guidelines, SOPs, and State/District Action Plans for CR WASH-IPC
and Climate Change and Human Health (SAPCCHH).

To conduct analytical assessments of WASH status and MHM value chain components to identify gaps and drive
course-correction strategies.

To develop and roll out comprehensive training packages and online modules for WASH-IPC, CCES, and MHM, ensuring
field-level workers are equipped to respond to environmental health risks.

To establish a robust, digital-first monitoring framework to track progress across Kayakalp, NQAS, and SSS initiatives,
with a specific focus on the sustainability of practices in national-certified facilities.

To support the state in conducting Hazard Vulnerability Assessments (HVA)and developing facility-level response plans
to ensure continuity of care during climate-related disruptions.

To develop and support state in strengthening supportive supervision, monitoring and knowledge management for
WASH and IPC in HCF, Green and Climate Resilient HCF and MHM programme.

Enter Disciplines: Public Health/ Health and

Supervisor: WASH Specialist, Gandhinagar, Start Date: 1° April 2026 End Date: 31% December 2027
Gujarat

Minimum Qualifications required: Years of Experience/Knowledge/Expertise/Skills required:

[] Bachelors [X] Masters [_] PhD e A professional with master’s degree in public health/health and
[ ] other hospital management/civil engineering/Environment

Engineering/Rural Development/Rural
Management/Development studies/Social Sciences
o At least 5 years of experience in development sector, preferably

Hospital Management/Rural Management, in WASH-IPC in Health care facilities and Climate Resilient

Development/Environmental Planning,
Engineering, Development studies/Social Sciences

Water, Sanitation Hygiene, participatory approaches in
development sector.

e Understanding of English, Hindi is essential, and Gujarati
language would be an asset. Fluency of speaking and writing in
English and Hindi would be essential.

e Good liaising skills to interact with Government counterparts
and ability to facilitate training at State, district and block level
would be desirable.

e  Addition certificate or experience on humanitarian WASH
response and climate resilient WASH/ WASH_IPC in Health will
add advantage.

e Good computer skills, at least of MS-Office application software
(MS Word, Excel, Power Point) knowledge of electronic media
will add advantage.

Competitive Selection Criteria (for clarification see Guidance)

A) Technical Evaluation (maximum of 75 Points) B) Financial Proposal (minimum of 25 Points)
- Education Qualification (25)

- Relevant work experience (20)

- Interview (30)

- Qualifying score in technical evaluation is 56 out of 75.

Administrative details:

Visa assistance required: [ _] If office based, seating arrangement identified: ]

|Z Home Based |:| Office Based: IT and Communication equipment required: |:|
Internet access required: [_]



https://unicef.sharepoint.com/:x:/r/sites/DHR/_layouts/15/Doc.aspx?sourcedoc=%7Bda0b1215-ade3-4345-8188-e2b7df9b2fa4%7D&action=default&uid=%7BDA0B1215-ADE3-4345-8188-E2B7DF9B2FA4%7D&ListItemId=353&ListId=%7B465BE47D-174D-4461-B4D6-18B9FC34CB32%7D&odsp=1&env=prod&web=1&cid=a9bfc2d5-3213-4b69-9b04-acb0c830c6d1
https://unicef.sharepoint.com/:w:/r/sites/DHR/_layouts/15/Doc.aspx?sourcedoc=%7BB3E3517A-8BBF-4368-90FE-7DBCD31544EA%7D&file=Guidance%20on%20Completing%20the%20Selection%20Matrix%20for%20Consultants%20and%20Individual%20Contractors.docx&action=default&mobileredirect=true
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Child Safeguarding
Is this project/assignment considered as “Elevated Risk Role” from a child safeguarding perspective?

[] ves X NoO If YES, check all that apply:

Direct contact role []Yes [X No
If yes, please indicate the number of hours/months of direct interpersonal contact with children, or work in their
immediately physical proximity, with limited supervision by a more senior member of personnel:

Child data role []Yes X NO
If yes, please indicate the number of hours/months of manipulating or transmitting personal-identifiable
information of children (name, national ID, location data, photos

More information is available in the Child Safeguarding SharePoint and Child Safeguarding FAQs and Updates

Budget Year: Requesting Section/Issuing Reasons why consultancy cannot be done
Office: WASH, Gujarat by staff: The assignment requires specialised
2026 and 2027 expertise in climate resilient WASH-IPC in

health care facilities and Menstrual Hygiene
Management. It requires expertise and
dedicated time to develop guidelines, SOPS,
conduct assessments and facilitate capacity
building of functionaries on WASH-IPC and
Green and Climate Resilience HCF. The role
necessitates  sustained, rigorous and
technically robust engagement on regular
basis.

Included in Annual/Rolling Workplan: [X] Yes [ ] No, please justify

Consultant sourcing: Request for:

X] National [_] International[_] Both [X] New SSA - Individual Contract
Competitive Selection: )
[ ] Extension/ Amendment
X] Advertisement [ ] Roster

Single Source Selection |:|(Approval as per ICO Table of
Authority)

If Extension, Justification for extension: NA
Supervisor: WASH Specialist, | Start Date: 1% April End Date: 31°* December 2027
Gandhinagar, Gujarat 2026

Initially the contract will be awarded till
December 2026 and based on
requirement and availability of
resources the contract will be extended

as per approved ToR



https://unicef.sharepoint.com/sites/DHR-ChildSafeguarding/DocumentLibrary1/Guidance%20on%20Identifying%20Elevated%20Risk%20Roles_finalversion.pdf?CT=1590792470221&OR=ItemsView
https://unicef.sharepoint.com/sites/DHR-ChildSafeguarding/SitePages/Amendments-to-the-Recruitment-Guidance.aspx
https://unicef.sharepoint.com/sites/DHR-ChildSafeguarding/DocumentLibrary1/Child%20Safeguarding%20FAQs%20and%20Updates%20Dec%202020.pdf
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Work Deliverables/Outputs | Estimated input days for Estimated | Quantity of Estimated
Assignments each deliverable input days | deliverables Budget (INR)
Overview for each (Professional
(Include Major deliverable Fees +Travel)
Tasks and
Activities)
Deliverables for the year 2026
Technical assistance 22 1
to the state
department in
drafting and
! finalizing the Climate | State Action Plan for CR Apr 25, 2026
Resilient (CR) WASH- | WASH-IPC in Healthcare
IPC action plan for Facilities (HCF) for FY
healthcare facilities. 2026-2027.
Synthesize data from 25 1
the TECHO portal to
develop a status Develop a comprehensive
report on WASH-IPC | analytical report on
in healthcare WASH-IPC status to
facilities, highlighting | identify critical gaps and
) critical gaps and recomr.nenc!a.tion.s, . May 30, 2026
strategic operationalizing findings
recommendations into a result-based
with integration of monitoring framework
result based WASH within the TECHO+
IPC indicators from system for monthly
facility level for indicator tracking across
monthly monitoring. | all health facilities
Plan and facilitate 24 1
capacity building on
Hazard Vulnerability
Assessment (HVA)
3 and support N Capacity Building June 30, 2026
healthcare facilities Report on Hazard
in developing Vulnerability Assessment
comprehensive and disaster
response action preparedness and
plans. response action planning.
Provide technical 23 1
support to the health
department in
updating the State
Action Plan for
Climate Change and
Human Health
4 (SAPCCHH) and July 25, 2026

facilitate the
finalization and
validation of District
Action Plans for
Climate Change and
Human Health to
reflect current
priorities.

Updated State Action
Plan for Climate Change
and Human Health
(SAPCCHH) and validated
District Action Plans
(DAPCCHH) with strategic
revisions and
implementation roadmap
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Conduct an 23 1
analytical review of
the development
and operational
5 status of Menstrual Analytical Report on MH Aug 30, 2026
Health (MH) Corners | Corners development and
within Adolescent functionality in
Friendly Health Adolescent Friendly
Clinics. Health Clinics.
Support capacity 22 1
building and rollout
of Healthcare-
Associated Infection
6 (HAI) surveillance in Technical Report on Roll- Sept 25, 2026
district hospitals, out and Capacity
ensuring alignment Building for HAI
with national surveillance in District
technical guidelines. | Hospitals.
Facilitate the scale- 25 1
up of Infection
Prevention and
Control (IPC)
mentoring support
’ specifically targeting | Protocol, plan and report Oct 30, 2026
Community Health for WASH- IPC mentoring
Centres (CHCs) to system rollout for
improve clinical community Health
safety. Centres.
Facilitate the 24 1
development and
state-wide roll-out of
online training Report on rollout of
8 modules focused on Online Modules on Nov 25, 2026
climate change and climate change and
human health for human health for
field-level workers. frontline functionaries.
Support 24 1
development of
MHM session series
designed for field-
9 level dissemination Progress Report on Dec 31, 2026
of the Menstrual rollout of MHM Session
Hygiene Series for field-level
Management value dissemination of the
chain and its rollout. | MHM value chain.
Total- Yr 2026
Deliverables/Outputs Estimated Quantity of Timeline/Date
Work Assignments input days | deliverables | for submission
S.No. Overview (Include for each of Deliverable
Major Tasks and deliverable
Activities)

Deliverables for the year 2027
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Provide technical 24 1

support to the

department for the

development and

integration of the Jan 31, 2027
Climate Resilient

(CR) WASH-IPC State Action Plan for CR

action plan for the WASH-IPC in Healthcare

fiscal year 2027- Facilities (HCF) for FY 2027-

2028. 2028.

Lead the capacity- 25 1

building initiatives

for f|eId-Ie\{eI Feb 28, 2027
workers using

specialized Climate Capacity Building Report on

Change (CC) and Climate Change and

Human Health (HH) Human Health modules for

training modules. field-level workers.

Provide technical 25 1

oversight for the

development and

implementation of

facility-level action Consolidated Report on Mar 25, 2027
plans regarding Facility Action Plans for

hazard assessment hazard assessment,

and emergency preparedness, and

response. response.

Facilitate and 22 1

document capacity-

building sessions at

the field level

focused on the Apr 20, 2027
Menstrual Hygiene

Management Capacity Building Report on

(MHM) session MHM session series at the

series. field level.

Facilitate the 23 1

monitoring and

documentation of

Healthcare-

Associated Infection Jun 25, 2027
(HAI) surveillance Comprehensive Report on

implementation HAI Surveillance

across district Implementation in district

hospitals. hospitals.

Analyze state-wide 24 1

data to evaluate key

performance

indicators (KPIs) for Analytical Report on Key July 30, 2027
WASH-IPC across all | Performance Indicators

levels of healthcare (KPIs) of WASH-IPC in HCFs

facilities. under NQAS and Kayakalp.

Conduct an 22 1

evaluative

asse.ssment of Assessment Report on IPC Aug 25, 2027
quality Improvement across

improvements in
healthcare facilities

mentored secondary
healthcare facilities.
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supported under the
Infection Prevention
and Control (IPC)
mentoring
framework.

Scoping for
integration of
vector-borne and
water-borne disease
surveillance systems
in the context of
evolving climate
change patterns and
to inform
SAPCCHH/DAPCCHH.

Technical document on
Disease Surveillance
Scope (Vector and Water-
borne) in relation to
climate change in context
with Gujarat.

22

Sep 30, 2027

Support assessment
of WASH-IPC
practices in NQAS-
certified facilities,
identifying systemic
challenges and
recommending
strategies for long-
term
implementation and
reduction of HAI
outcomes.

Analytical Report on
Sustainability of WASH-IPC
Practices in NQAS-certified
facilities — status,
challenges and
recommendation.

22

Oct 25, 2027

10

Support the
development of a
structured
implementation plan
and monitoring
system for the
District Action Plan
on Climate Change
and Human Health
(DAPCCHH).

DAPCCHH Implementation
Plan and Monitoring
System framework.

25

Nov 30, 2027

11

Conduct a state-
wide assessment of
MHM value chain
components to
identify necessary
course corrections
or revised strategies
for implementation.

State-wide Assessment
Report on value chain
implementation and
strategy revision.

25

Dec 31, 2027

Total- Yr 2027

Text to be added to all TORs:

Individuals engaged under a consultancy or individual contract will not be considered “staff
members” under the Staff Regulations and Rules of the United Nations and UNICEF’s policies
and procedures and will not be entitled to benefits provided therein (such as leave entitiements
and medical insurance coverage). Their conditions of service will be governed by their contract
and the General Conditions of Contracts for the Services of Consultants and Individual
Contractors. Consultants and individual contractors are responsible for determining their tax
liabilities and for the payment of any taxes and/or duties, in accordance with local or other
applicable laws.
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The selected candidate is solely responsible to ensure that the visa (applicable) and health
insurance required to perform the duties of the contract are valid for the entire period of the
contract. Selected candidates are subject to confirmation of fully vaccinated status against SARS-
CoV-2 (Covid-19) with a World Health Organization (WHO)-endorsed vaccine, which must be met
prior to taking up the assignment. It does not apply to consultants who will work remotely and are
not expected to work on or visit UNICEF premises, programme delivery locations or directly
interact with communities UNICEF works with, nor to travel to perform functions for UNICEF for
the duration of their consultancy contracts.

UNICEF offers reasonable accommodation for consultants with disabilities. This may include, for
example, accessible software, travel assistance for missions or personal attendants. We
encourage you to disclose your disability during your application in case you need reasonable
accommodation during the selection process and afterwards in your assignment.

The General Terms and Conditions of Contract (Consultants) are ATTACHED and should be
read by candidates applying for the consultancy (please attach the GTCs while advertising
or sharing the TOR with candidates).


https://unicef.sharepoint.com/sites/DHR/DocumentLibrary1/Forms/AllItems.aspx?id=%2Fsites%2FDHR%2FDocumentLibrary1%2FTalent%20Acquisition%2FConsultant%20and%20Individual%20Contractor%20CoE%2FHRD%20GTCs%20consultants%2Epdf&parent=%2Fsites%2FDHR%2FDocumentLibrary1%2FTalent%20Acquisition%2FConsultant%20and%20Individual%20Contractor%20CoE
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ANNEXIII: General Terms and Conditions of Contract (Consultants)

1. DEFINITIONS
1.1.In these General Terms and Conditions of Contract (Consultants), the following terms have the
following meaning:

(@) “Contract” means the consultancy contract that incorporates these General Terms and
Conditions of Contract (Consultants). It includes consultancy contracts issued by UNICEF,
whether or not they are issued under a long-term arrangement or similar contract.

(b) “Consultant” means the person named in the Contract.

(c) “Deliverables” means the work product and other output of the Services required to be
delivered by Consultant as part of the Services, as specified in the relevant section of the
Contract.

(d) “Parties” means the Consultant and UNICEF together and a “Party” means each of the
Consultant and UNICEF.

(e) “Services” means the services specified in the relevant section of the Contract.

(f) “UNICEF Data” means any and all information or data in digital form or processed or held
in digital form that (i) are provided to the Consultant by, or on behalf of, UNICEF under the
Contract or through UNICEF’s use of the Services or in connection with the Services, or
(i) are collected by the Consultant in the performance of the Contract.

2. Legal Status

2.1. The individual engaged by UNICEF as a consultant (the “Consultant”) is engaged in a personal
capacity and not as representatives of a Government or of any other entity external to the
United Nations.

2.2. The Consultant is neither a "staff member" under the Staff Regulations of the United Nations
and UNICEF policies and procedures nor an "official" for the purpose of the Convention on the
Privileges and Immunities of the United Nations, 1946. The Consultant may, however, be
afforded the status of "Experts on Mission" in the sense of Section 22 of Article VI of the
Convention. If the Consultant is required by UNICEF to travel in order to fulfill the requirements
of the Contract, the Consultant may be issued a United Nations Certificate in accordance with
Section 26 of Article VII of the Convention.

3. Obligations

3.1. The Consultant shall complete the assignment set out in the Terms of Reference of the
Contract with due diligence, efficiency, and economy, in accordance with generally accepted
professional techniques and practices.

3.2. The Consultant must respect the impartiality and independence of UNICEF and the United
Nations and in connection with the Contract must neither seek nor accept instructions from
anyone other than UNICEF. During the term of the Contract the Consultant must refrain from
any conduct that would adversely reflect on UNICEF or the United Nations and must not engage
in any activity that is incompatible with the policies, procedures, standards, guidance, and other
administrative issuances of UNICEF (together, the “UNICEF Regulatory Framework”). The
Consultant must exercise the utmost discretion in all matters relating to the Contract.

3.3. In particular, but without limiting the foregoing, the Consultant (a) will conduct themselves in a
manner consistent with the Standards of Conduct of the International Civil Service; and (b) will
comply with the UNICEF Regulatory Framework relating to fraud and corruption; information
disclosure; use of electronic communication assets; harassment, sexual harassment and
abuse of authority; and the requirements set forth in the Secretary General's Bulletin on Special
Measures for Protection from Sexual Exploitation and Sexual Abuse.
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3.4. Unless otherwise authorized by the appropriate official in the office concerned, the Consultant
must not communicate at any time to the media or to any institution, person, Government, or
other entity external to UNICEF any information that has not been made public and which has
become known to the Consultant by reason of his or her association with UNICEF or the United
Nations. The Consultant may not use such information without the written authorization of
UNICEF and shall under no circumstances use such information for his or her private
advantage or that of others. These obligations do not lapse upon termination of this contract.

4. Title rights

4.1. All materials created by the Consultant which bears a direct relation to, or is made in order to
perform, the Contract and any intellectual property rights thereof, including but not limited to
patents, copyright, and trademarks, shall be solely owned by UNICEF.

4.2. The Consultant may not distribute any materials (e.g., photography, video) without written
consent from the Head of Office of UNICEF office engaging the Consultant and subject to the
conditions set out in such written consent.

5. Confidentiality:

5.1. The Consultant may not communicate at any time to any other person, entity, Government or
authority external to UNICEF, any information known to the Consultant by reason of
his/her/their association with UNICEF that has not been made public, except with the prior
written authorization of UNICEF; nor will the Consultant at any time use such information to
private advantage.

6. Data protection:

6.1. The Consultant agrees that all UNICEF Data, together with all rights (including intellectual
property and proprietary rights), title and interest to such UNICEF Data, will be the exclusive
property of UNICEF, and the Consultant has a limited, nonexclusive license to access and use
the UNICEF Data as provided in the Contract solely for the purpose of performing its obligations
under the Contract. Except for the foregoing license, the Consultant will have no other rights,
whether express or implied, in or to any UNICEF Data or its content.

6.2. The Consultant must comply with all data protection standards under applicable law and other
applicable legal requirements in the collection, storage, use, processing, retention and
destruction of UNICEF Data.

6.3. The Consultant will use its reasonable efforts to ensure the logical segregation of UNICEF Data
from other information to the fullest extent possible. The Consultant will use safeguards and
controls (such as administrative, technical, physical, procedural and security infrastructures,
facilities, tools, technologies, practices and other protective measures) that are necessary and
sufficient to meet the Consultant’s confidentiality obligations in Section 5 above as they apply
to UNICEF Data.

6.4. The Consultant will comply with any guidance or conditions on access and disclosure notified
by UNICEF in respect of UNICEF Data.

7. Training

7.1. Consultants may be required to undertake UNICEF mandatory trainings prior to starting their
performance under the Contract. The time required for completion of mandatory trainings is
part of the onboarding process and not chargeable to UNICEF by the Consultant. The
Consultant certifies that all mandatory trainings have been or will be completed without delay.’

8. Travel
8.1. The Consultant will not be entitled to any separate travel entitlements under the Contract. All

1 Mandatory trainings can be accessed via the UNICEF agora platform (agora.unicef.org), and related policies at
bit.ly/UNICEFpolicies This includes the following policies: CF/EXD/2013-008 Policy Prohibiting and Combatting Fraud and
Corruption; CF/EXD/2010-003 UNICEF's Information Disclosure Policy; CF/EXD/2012-007 Amend 1. Prohibition of discrimination,
harassment, sexual harassment, and abuse of authority; ST/SGB/2003/13 on “Special Measures for Protection from Sexual
Exploitation and Sexual Abuse; CF/EXD/2016-006 “Policy on Conduct Promoting the Protection and
Safeguarding of Children
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expenditure related to the travel plans set out in the Contract are deemed to be covered by the lump sum
fee. If UNICEF determines that the Consultant unexpectedly needs to travel in addition to the travel
already included in the Contract in order to perform the Deliverables, such travel shall be further added
through an amendment setting out the additional fee in consideration of the additional travel
requirements on the following basis:

(@) UNICEF will pay for travel in economy class via the most direct and economical route;
provided however that in exceptional circumstances, such as for medical reasons, travel
in business class may be approved by UNICEF on a case-by-case basis.

(b) UNICEF will reimburse the Consultant for out-of-pocket expenses associated with such
travel by paying an amount not exceeding the daily subsistence allowance that would be
paid to staff members undertaking similar travel for official purposes.

9. Statement of good health
9.1. The Consultant confirms that they are of good health without concern over the ability to produce
all deliverables within the agreed time.

9.2. The Consultant confirms that information regarding location-specific and UNICEF-mandated
inoculations was provided, and that they have received all required inoculations or will receive
them, at their own cost, prior to the start of the Contract. The Consultant will comply with any
further UNICEF-mandated inoculation requirements as may be communicated to the
Consultant from time-to-time.

9.3. The Consultant certifies that they are fully covered by adequate medical/health insurance and
that, if required to travel beyond commuting distance from their usual place or residence to
UNICEF (other than to duty station(s) with hardship ratings “H” and “A”, under the list available
at icsc.un.org) the Consultant’s medical/health insurance covers medical evacuations.

9.4. The Consultant is responsible for and will assume all costs that may be occurred in relation to
the statement of good health, inoculations, medical insurance, or evacuation.

10. Statement of good standing

10.1. The Consultant certifies that they are in good standing with prior employers, and not
been subject to allegations, an investigation, or the imposition of a disciplinary measure for
workplace misconduct or misbehaviour, in particular, but not limited to, sexual misconduct. The
Consultant certifies that she/he/they was not subject to criminal proceedings other than minor
traffic offences. In case this cannot be certified, the Consultant must declare such matters to
the hiring officer prior to signing or agreeing to the Contract.

10.2. The Consultant further certifies that no family members are currently working for
UNICEEF in any capacity and declare towards the hiring offices the specific name/s in case a
spouse is working for UNICEF, prior to signing the Contract.

10.3. Failure to declare any of the matters referenced in this paragraph renders the Contract
void and UNICEF can unilaterally withdraw, rescind, or terminate the Contract without fees
owed.

11. Insurance

11.1. The Consultant is fully responsible for arranging, at his or her own expense, such life,
health, and other forms of insurance covering the term of the Contract as he or she considers
appropriate taking into account, among other things, the requirements of Section 9 above.

11.2. The Consultant is not eligible to participate in the life or health insurance schemes
available to UNICEF and United Nations staff members. The responsibility of UNICEF and the
United Nations is limited solely to the payment of compensation under the conditions described
in section 13 below.

12. Indemnification
The Consultant will indemnify, hold and save harmless and defend, at own expense, UNICEF, its
officials, employees, consultants and agents, each entity that makes a direct financial
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contribution to UNICEF to procure the Deliverables and each Government or other entity that receives
the direct benefit of the Deliverables, from and against all suits, claims, demands, losses and liability of
any nature or kind, including their costs and expenses, by any third party and arising out of the acts or
omissions of the Consultant in the performance of the Contract.

13. Service incurred death, injury, orillness

13.1. If the Consultant is travelling with UNICEF’s prior approval and at UNICEF's expense
in order to perform his or her obligations under the Contract, or is performing his or her
obligations under the Contract in a UNICEF or United Nations office with UNICEF’s approval,
the Consultant (or his or her dependents as appropriate), shall be entitled to compensation
from UNICEF in the event of death, injury or iliness attributable to the fact that the Consultant
was travelling with UNICEF’s prior approval and at UNICEF's expense in order to perform his
or her obligations under this contract, or was performing his or her obligations under the
Contract in a UNICEF or United Nations office with UNICEF’s approval. Such compensation
will be paid through a third-party insurance provider retained by UNICEF and shall be capped
at the amounts set out in the Procedure on Individual Consultants. Under no circumstances will
UNICEEF be liable for any other or greater payments to the Consultant (or his or her dependents
as appropriate).

14. Full Cooperation with Audit and Investigations:

14.1. The Consultant will provide his/her/their full and timely cooperation with any audits,
inspections, post-payment audits or investigations, including (but not limited to) any relevant
data and documentation available for the purposes of such inspections, post-payment audits
orinvestigations, at reasonable times and on reasonable conditions, and granting UNICEF and
those undertaking such inspections, post-payment audits or investigations access to the any
relevant data and documentation available.

15. Dispute resolution

15.1. Nothing in or related to the Contract will be deemed a waiver, express or implied,
deliberate or inadvertent, of any of the privileges and immunities of the United Nations,
including UNICEF and its subsidiary organs, under the Convention on the Privileges and
Immunities of the United Nations, 1946, or otherwise.

15.2. The terms of the Contract will be interpreted and applied without application of any
system of national or sub-national law.

15.3. The Parties will use their best efforts to settle amicably any dispute, controversy or
claim arising out of, or relating to the Contract. Where the Parties wish to seek such an amicable
settlement through conciliation, the conciliation will take place in accordance with the
UNCITRAL Conciliation Rules then in force, or according to such other procedure as may be
agreed between the Parties. Any dispute, controversy or claim between the Parties arising out
of the Contract which is not resolved within ninety (90) days after one Party receives a request
from the other Party for amicable settlement can be referred by either Party to arbitration. The
arbitration will take place in accordance with the UNCITRAL Arbitration Rules then in force.
The venue of the arbitration will be New York, NY, USA. The decisions of the arbitral tribunal
will be based on general principles of international commercial law. The arbitral tribunal will
have no authority to award punitive damages. In addition, the arbitral tribunal will have no
authority to award interest in excess of the United States Federal Reserve Bank of New York’s
Secured Overnight Financing Rate (SOFR) then prevailing and any such interest will be simple
interest only. The Parties will be bound by any arbitration award rendered as a result of such
arbitration as the final adjudication of any such controversy, claim or dispute.

16. Payment terms

16.1. Payment of fees to the Consultant, including each installment or periodic payment (if
any), is subject to the Consultant’s full and complete performance of his or her obligations
under the Contract with regard to such payment to UNICEF’s satisfaction, and UNICEF’s
certification to that effect.

16.2. Unless expressly stated otherwise in the Contract, the fee is inclusive of all costs,
expenses, charges or fees that the Consultant may incur in connection with the performance
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of its obligations under the Contract. The fee and agreed terms and conditions are understood as inclusive of all
associated liabilities, including without limitation any end-of-service indemnity and social security contributions,
and compensate for any and all Services provided under the Contract as well as any other benefit or entitlement.
It is understood and agreed that the Consultant will not request any change to the fee after the Services or
Deliverables have been provided and that the fee cannot be changed except by written agreement between the
Parties before the relevant Service or Deliverable is provided. UNICEF will not agree to changes to the fee for
modifications or interpretations of the scope of work if those modifications or interpretations of the scope of work
have already been initiated by the Consultant. UNICEF will not be liable to pay for any work conducted or
materials provided by the Consultant that are outside the scope of work or were not authorized in advance by
UNICEF.

17. Termination of Contract

171. Either Party may terminate the Contract before its specified termination date without cause by
giving notice in writing to the other Party. The period of notice shall be five (5) business days (in the
UNICEF office engaging the Consultant) in the case of a Contract for a total period of less than two
(2) months and ten (10) business days (in the UNICEF office engaging the Consultant) in the case of
a Contract for a longer period; provided however that in the event of termination on the grounds of
impropriety or other misconduct by the Consultant (including but not limited to breach by the
Consultant of the UNICEF Regulatory Framework), UNICEF shall be entitled to terminate the
Contract without notice.

17.2. If the Contract is terminated in accordance with this Section, the Consultant shall be paid on
a pro rata basis determined by UNICEF for the actual amount of work performed to UNICEF’s
satisfaction at the time of termination. UNICEF will also pay any outstanding reimbursement claims
related to travel by the Consultant. Any additional costs incurred by UNICEF resulting from the
termination of the Contract by either Party may be withheld from any amount otherwise due to the
Consultant under this Section.

18. Taxation

18.1. UNICEF and the United Nations accept no liability for any taxes, duty, or other contribution
payable by the Consultant on payments made under the Contract. Neither UNICEF nor the United
Nations will issue a statement of earnings to the Consultant.

| accept the General Terms and Conditions of Contract (Consultants) and certify the declarations
outlined therein:

Name
Signature Date, Place



